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Job Title: Clinical Education Specialist 

CCFH Program: Family Connects International 

Location: Durham, NC 

Position Type:  Part-Time or Full-Time (Consultant) 

JOB DESCRIPTION 

 
Reports to: FCI Acting Director of Nursing 
 
Program Description:  
Family Connects (FC) is a model for a community-based program supporting new parents in caring for 
their newborns, offering physical assessments of the postpartum person and infant, addressing 
questions about caring for a newborn, providing supportive guidance, and helping them access any 
needed community services or resources. The goal of Family Connects’ home visits is to support and 
assess family needs in 12 domains of physical and psychosocial well-being and facilitate referrals and 
connections to community agencies to support families in these areas. The model combines top-down 
identification and alignment of key community resources with a bottom-up approach of engaging 
individual families through short-term nurse home visiting. The program is currently being implemented 
in over 20 communities nationwide, with additional sites beginning implementation this year. 
 
Occupational Summary: 

The Clinical Education Specialist serves a key member of the Family Connects International’s 
Dissemination team to help onboard and support Family Connect sites and their nursing staff who 
provide home visits to families with newborns, as well as the administrative staff who support the 
program. Job functions include the use of virtual platforms for training and communicating with sites, as 
well as traveling to perform on-site evaluation for certification. Ability to communicate effectively with 
others is essential. Experience in parent-child health, home visiting, and/or lactation education 
preferred. Proficiency in Spanish desired. This position reports to Family Connect International’s Acting 
Director of Nursing. 

 

This position will be fully remote and will be paid as an independent contractor with plans to move to a 
full-time salary position in mid-late 2022.  

  
Work Performed: 

 Champion and fully learn all aspects of the Family Connect model, with particular focus on the 
Family Connects home visiting protocol reflected in the current program implementation manual.  

 Assist in developing, planning, education, and sharing of clinical education and resources and serves 
as a clinical resource for FCI sites. 

 Lead and/or assist in training, orienting, and evaluating new staff in the Family Connects model, 
eventually being responsible for assisting with certification assessments per protocol. 

 Utilize web-based communication and training methodologies as used by the team. 
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 Apply the principles of the other components of the Family Connect model, community alignment 
and data and monitoring, to training and education to support a comprehensive and user-centered 
approach to training and learning of Family Connects. 

 Assists in reviewing quarterly fidelity/compliance assessments of active sites. 

 Conducts quality assurance site visits per FCI protocol. 

 Keep training resources, documents, and other training tools up-to-date and easily available on the 
internal document storage system.  

 Collaborate with the Family Connects International team to provide site support and assistance. 

 
Required Qualifications at This Level 
 
 Education/Training: BSN preferred, Associate degree in nursing with commensurate work 

experience in parent/infant nursing considered. MSN, MPH, or other advanced degree preferred but 
not required. Active nursing license required, or other advanced practice license (NP, CNM, etc). 
Minimum 5 years clinical experience, including parent-infant clinical experience. Spanish proficiency 
desired.   
 

Additional Qualification/Skills: 
 Knowledge of infant development, attachment, and milestones. 
 Knowledge of postpartum health.  
 Knowledge of adult learning theory and principles. 
 Experience with Microsoft Office Suite and Virtual Learning Management Systems.  
 Maintain current CPR certification.  
 Experience working with culturally diverse populations. Must be able to demonstrate strong cultural 

sensitivities, flexibility, adaptability and affinity for multicultural environment. 
 Experience in project management, including complex projects involving multiple functional groups 

is required. 
 Excellent written and oral communication, and comfort with formal presentations, both in person 

and virtually. Ability to communicate clearly and professionally with a range of stakeholders. 
 Ability to manage a flexible yet demanding schedule while providing a high-level of customer service 

with attention to customer satisfaction. 
 Understanding and commitment to a universal home visiting program as a public health 

intervention for newborns and their mothers. 
 Understanding of the social determinants of health. 
 Preference given to applicants with experience in teaching, program implementation, 

administration, and data & evaluation 

 Ability to work independently, as well as in teams. 

 
NOTE: Due to the ongoing unusual conditions affecting the country because of the COVID-19 pandemic, 
candidates for this position will be asked to work from home until further notice. 
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Travel Requirements: Time for travel will be determined post Covid. Estimated up to 20% travel. 

 

Physical Requirements: Extended sitting (up to 8 hours per day).  Keyboarding,  Ability to work in 

different (changing) locations.  Ability to move or lift at least 50 pounds.  Ability to climb stairs.  

Ability to perform duties in an active environment with changes in climate and noise level.  Requires 

regular kneeling, bending, and sitting on the floor.  Drive in all types of weather.  Ability to travel in 
air, train, and car. 

 
Salary: $38 - $42/hour based on experience.  
 
CCFH is committed to building a culturally diverse team. We strongly encourage minority and bilingual 
(Spanish) candidates to apply. The above statements describe the general nature and level of work 
performed by individuals assigned to this classification. This is not intended to be an exhaustive list of all 
responsibilities and duties required of personnel so classified.  
 
APPLICATION INFORMATION 

 
Please email resume and letter of interest to fci_jobs@duke.edu (subject line: FCI Clinical Education Specialist) 
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