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Guidelines for  

Re-Connecting and  

Re-Orienting Students to  

In-Person Learning 

 
A new set of working assumptions should guide our engagement with students and staff as we 
return to in-person (source: National Association of School Psychologists).  
 
NEW SET OF WORKING ASSUMPTIONS  

o All students and staff have likely experienced some level of trauma as a result of the 
pervasive and long-lasting effects of COVID-19 pandemic as well as the civil unrest due 
to systemic racism and oppression.  

o The degree/intensity of trauma varies by student and staff member based on their 
individual experiences during this time, their protective factors, and their risk factors.  

o Emotional reactions such as grief, fear, anxiety, depression, anger, and others are 
normal and should be expected.  

o All students and staff have experienced diminished time spent following routines and 
schedules.  

o All students and staff are likely to have some degree of diminished stamina for 
completing work because of reduced demands during closure.  

o Students had inequitable access to virtual learning and adults to support both learning 
in the home environment and challenging emotions surrounding the stressors of a 
pandemic and its effects on individuals and family systems.  

o Not all homes were safe.  

https://www.nasponline.org/resources-and-publications/resources-and-podcasts/covid-19-resource-center/return-to-
school/tier-2-social–emotional-learning/mental-and-behavioral-health-interventions-post-covid-19 

 
Given these new working assumptions, the relationships and connections students have with 
teachers and school staff are even more essential to their overall well-being and feelings of 
safety while at school. Students (and adults) may experience behavioral and emotional 
challenges, but may not understand why these things are happening.  
 
Once students get settled into the classroom on the first day, teachers and staff should have a 
conversation with students about safety at school and what students have experienced while 
they have been out of school. Schools should have a plan in place for how they will address 
students who exhibit behaviors and/or express feelings that require additional support beyond 
this initial conversation. A detailed script for this initial conversation is outlined below.  

 
 

https://www.ccfhnc.org/
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/covid-19-resource-center/return-to-school/tier-2-social–emotional-learning/mental-and-behavioral-health-interventions-post-covid-19
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/covid-19-resource-center/return-to-school/tier-2-social–emotional-learning/mental-and-behavioral-health-interventions-post-covid-19
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Re-Connection Script 
 

 

ATTENTION (1) If you are teaching a new group of students,  
let students introduce themselves before having the following conversation.  
(2) Modify the following script as needed based on the developmental level of your students and 
your instructional delivery mode (in-person, virtual, hybrid). 
 

SAY As many of you know, we had to stop coming to school because of COVID-19, which is a 
virus that is still causing illness in our community. I want you to know it is generally safe for 
us to be in school and we are all going to work really hard to keep everyone safe. But before 
we get into details about our class routines and the new safety rules, it is important that we 
take some time to talk about some of the things that we have experienced and how we are 
feeling.   

SAY Many of you have had some positive and fun things happen because of COVID-19, like 
spending more time with your family, being outside, or being with your pets more.  

ASK Who would like to share something positive (good) you experienced while you have been 
out of school? (It can be helpful for you to share something positive you experienced.  Then 
open it up for kids to share). 

SAY Others of you may have had some more difficult or not-so-good things happen too like 
having family members or friends who got sick, parents who could not work, and some of 
you may know of people who have died because of COVID-19.  As a result of these difficult 
experiences, you might be feeling sad or scared or worried about yourself, your family, or 
your friends. 

ASK Raise your hand if you had some not-so-good things happen while you were out of school? 

ASK Raise your hand if some of the things that happened while you were out of school made you 
sad or scared?  

SAY Sometimes we feel like we can handle our feelings and other times our feelings are so 
strong that we need help from others. Sometimes we can feel both excited and nervous at 
the same time. That is ok too. (You may want to share that you are excited about seeing the 
students and being with them in school, but you have some worries too… Be careful not to 
overshare your worries and concerns with students that might increase their anxiety.) 

ASK Raise your hand if you are excited about being back at school (or continuing with virtual 
instruction)? 

ASK Raise your hand if you are nervous/scared/worried about being (back) at school? 

ASK Raise BOTH hands if you are excited and nervous/scared/worried? 

SAY If you are feeling sad or scared while you are at school, we want to help you with those 
feelings. (Insert how your students will access support staff and how students can address 
their concerns with you.) 

Now, share your classroom/school safety procedures and classroom routines. 

https://www.ccfhnc.org/
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SCENARIOS THAT MIGHT COME UP AND WAYS TO HANDLE THEM 
 
 

If students bring up the death of a classmate from COVID-19:  

“I know some of you know that one of our students did die or maybe someone else really 
close to you has died. Knowing that a friend has died can be very sad or scary. We will be 
checking in on you about how you are doing.” (Remind students that teachers and support 
staff are available to help.) 
 

 
 

If questions arise about COVID safety:  

“Scientists have been studying how this virus has impacted other schools in North Carolina 
that have returned to in-person learning. The students and the teachers in these schools have 
been able to stay very safe while at school. And we can stay safe here too if we work together 
to follow the safety rules.”  
 

 
 

If a student brings up a trauma (an event that overwhelms a person’s ability to cope): 

“Thank you for sharing that with us. I am sure that was really hard for you. Being willing to 
talk about your experiences takes bravery and talking to us today shows how brave you really 
are. If you or someone else in the class has experienced something like this, know that I (and 
support staff person) am/are available to help you as much as we can.” 
 

 
 
OTHER TIPS 

o Accept that you won’t always have all the answers and that you may not 
respond the best way all the time to student concerns. It is okay to say, 
“I don’t know and I will try to find out for you.” Even you should be given 
some grace during this time. 

o Be aware of non-verbal and behavioral indicators of distress (e.g., withdrawal, 
shutting down, not eating, crying, complaints of stomach aches/ headaches).  

o Give lots of positive attention on mask wearing and social distancing (e.g., praise many 
individuals for proper mask wearing; comment on interesting/fun masks; for students 
who needed school-provided disposable masks, give them the opportunity to 
personalize their masks and praise their drawing/message)  

 
 
 
 

https://www.ccfhnc.org/

