
A first-time mom needs to talk 
about how hard it is to recover 
from her difficult delivery. A 
mother of six is dealing with 
depression, interpersonal 
violence, and an infant child with 
a medical condition that causes 
developmental delay. A nine-
year-old who lost her grandma –
her primary caregiver – now 
lives in the uncertainty between 
a temporary foster home 
and placement with a distant 
relative.

CCFH’s mission is to be present 
with children and families in 
the midst of such adversities, 
promoting resilience and 
restoring health through 

trauma-informed clinical care 
and in-home support. In the 
midst of the COVID-19 crisis, 
though, we have had to learn 
how to be present at a distance.

On March 16, CCFH – like so 
many organizations – moved 
all its staff to remote work 
arrangements. This meant 
discontinuing all in-person client 
services. Before this transition, 
though, each program team 
had begun working on how 
to provide care and support 
for families virtually. Within 
a week, the Urbaniak Clinic 
and Family Connects Durham 
were conducting treatment 
sessions and nurse home visits 

via telehealth. By the second 
week, Healthy Families Durham 
and Durham Early Head Start 
had also re-established regular 
contact with most client families. 
As a result, none of CCFH’s 
clinical and community-based 
programs have discontinued 
services as a result of the 
coronavirus outbreak.

“There’s no roadmap for doing 
our treatment models via 
telehealth,” says Kelly Sullivan, 
director of mental health 
services at CCFH, “but we 
are figuring out how to adapt 
them as we go along, and our 
clinicians are doing amazing 
work.” As an example, she 
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points to the weekly treatment census, which 
dropped from 58 to 46 scheduled sessions in the 
first week of remote working, then jumped to 66 
sessions the following week. She also notes that 
clinic staff have converted all intake documents 
and trauma assessment tools to online versions, 
and Spanish translations are underway. As a result, 
the clinic will soon be able enroll new clients, 
a capacity that was in doubt at the beginning of 
the crisis.

Sharon Crews, a home visitor in the Healthy 
Families Durham program, was one of the first 
CCFH staff to enroll a new family for services 
remotely: the mother of six mentioned above. 
Following a domestic violence report made to 
social services in December, she and her spouse 
are still living together and coping with their infant 
child’s serious medical condition. In their first call, 
Sharon could hear how desperate the mother was, 
struggling with morbid thoughts and unhealthy 
coping strategies. She stayed on the phone with 
her for two hours. “That would have been a tough 
one in person, but especially so by phone,” Sharon 
says. “We’re connected now, though, and she is so 
glad for the support.”

The greatest concern for CCFH home visitors like 
Sharon is the economic insecurity they are seeing 
in so many families. As businesses have closed 
or reduced their operations, parents who earn 
hourly wages are experiencing an immediate loss 
of revenue. Many who are working are in jobs 
that cannot be done remotely. Overcrowding 
in low-income housing makes effective social 
distancing difficult, if not impossible. Loss of 
transportation is a reality for those who rely on 
friends and neighbors or who are nervous about 
using public transportation, and this affects access 
to essentials like groceries. All of these factors 
heighten the stresses families are enduring, which 
in combination with increased isolation raises the 
likelihood of child abuse, domestic violence, and 
other traumas.

CCFH therapists and staff are also coping with 
their own stress and isolation. For some, the only 
people they see during the day are their clients. 
And they all carry heightened concern for the 
children and families in their care, knowing a child 
may be seen by no one else outside the family or 
that they are a family’s only supportive contact.

Despite these concerns and stresses, though, 
CCFH staff are still able to find the thread of 
hope running through their work. This comes in 
part from the fact that programs have continued 
weekly team meetings for case review and peer 
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For children who have experienced trauma or 
who were already living in unstable environments, 
the COVID-19 crisis poses heightened risks 
for traumatic stress. Here are a few trauma-
informed principles from CCFH’s clinical care and 
home-based family supports that may be useful 
to parents, caregivers, or guardians during this 
challenging time.

Communication   
Without information, we make things up. If a 
child has experienced extensive trauma or is 
in the early stages of cognitive development, 
his or her conclusions are often further 
upsetting. CCFH staff help caregivers answer 
children’s questions about scary situations in 
ways that contribute to healthy growth and 
development.  

Play as Antidote  
Feelings of freedom during play counteract 
feelings of helplessness caused by trauma. 
Joyful play can release oxytocin, offering a 
reprieve from the damaging cortisol brains 
release during trauma. For this reason, play is 
an integral part of the support CCFH home 
visitors and clinicians are providing children 
and caregivers. 

Agency, Goodness, Connection 
Mr. Rogers taught children to look for the 
helpers. We can help kids feel that they can 
help, too. Kids who have experienced abuse 
or neglect often internalize negative messages 
about themselves. Finding ways they can 
help counters this with feelings of goodness, 
worth, connection, and competency. 

Regression and Regulation
Returning to earlier behaviors like bedwetting 
or clinging to parents is a normal response 
to stress for children. It is also challenging! 
One solution is to provide structure – like 
a consistent daily schedule – which helps 
children feel less out of control. This also 
helps caregivers feel more regulated and 
better able to cope with stress.
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support, while recognizing that this new way of 
working requires them to be more intentional about 
being in touch for supportive conversation. “We don’t 
have the informal interactions in passing that we had 
in the office,” says Sharon Crews, “but the feeling of 
camaraderie still remains.” 

They are also heartened by the way families are 
responding to virtual sessions and visits. “This has 
actually strengthened the relationship with some 

of our clients,” says Anna Pabon, coordinator of the 
Durham Early Head Start home-based program. “One 
mother had not responded to us for a month and was 
on the verge of dropping out, but she had an amazing 
home visit by phone this week.”

“Parents see now that we’re not going away and they 
find it so reassuring,” says Sharon Crews. “They have 
all told me how much it means to them just that I call 
to ask how they are doing.”

MID-YEAR 
PROGRESS 
REPORT
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With the help of a five-year $4M federal grant 
awarded last August, CCFH and its grant partners 
are working to create a comprehensive system 
to support young children’s social-emotional 
development by improving identification of their 
developmental needs and increasing access to 
evidence-based interventions. Midway through 
year one, here’s how the READY Project is building 
a foundation to improve the lives of Durham’s 
youngest residents.  

Increasing Evidence-Based Services
The READY Project is expanding several evidence-
based services in Durham, including Attachment and 
Biobehavioral Catch-up. ABC is a brief intervention 
that supports healthy development and strong 
parent-child relationships by helping caregivers 
nurture and respond sensitively to their infants and 
toddlers. The READY Project has enabled providers 
at CCFH, Exchange Family Center, and Families 
Moving Forward – which serves families experiencing 
homelessness – to immediately increase their 
capacity to provide this evidence-based service to 
Durham families. Twenty more ABC Parent Coaches 
will be trained over the next several years as part of 
this project.

“Caregivers often love ABC because it helps 
them see what they are already doing well to 
support their child’s growth and learning,” says 
Dina Gerber, LCSW, an ABC Parent Coach at CCFH.

Spreading Trauma-Informed Practices
Training Durham’s child-serving professionals to 
identify and respond to childhood trauma is an 
important part of the READY Project, and the CCFH 
faculty is uniquely equipped to do just that.

 

In January, 25 local providers learned Child-Adult 
Relationship Enhancement (CARE) with CCFH’s       
Dr. Robin Gurwitch. Using skills from evidence-based 
parenting programs, CARE is a trauma-informed 
way for any adult to interact with any child or teen. 
That same month, 13 advanced early childhood 
practitioners came to CCFH for a two-day training 
on DC:0-5, a developmentally-sensitive classification 
system created by ZERO TO THREE for diagnosing 
mental health and developmental disorders in 
infants and toddlers. With this training, they are 
better equipped to identify and address young 
children’s behavioral concerns. And in early March, 
45 child- and family-serving professionals from 
around Durham took part in a free workshop on 
Secondary Traumatic Stress (pictured above).

In addition to trainings led by CCFH faculty, grant 
partners – including Exchange Family Center, Child 
Care Services Association, and Duke Children’s 
Primary Care – are also planning and conducting 
a variety of professional development activities in 
support of the READY Project’s goals.    

Building Lasting Connections
The READY Project aims to increase collaboration and 
coordination within Durham’s early childhood system 
of care. Through the formation of a Young Child 
Wellness Council, the READY Project has created a 
forum for families of young children and the Durham 
agencies and committees who serve them to share 
their experience and expertise. At its first meeting 
in February, three parent representatives and 19 
community partners came together to begin building 
relationships with one another and learning why their 
voice is vital to READY Project efforts.

Responsive Early Access for Durham’s Young Children
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Early in the morning on February 29, the young 
women of UNC Kappa Delta made their final 
preparations for the 27th Annual Shamrock ‘N’ 
Run. Their work began back in the fall: securing 
sponsors and donations, coordinating logistics, and 
encouraging the community to take part – all to raise 
funds for the Center for Child & Family Health and 
Prevent Child Abuse America. 

The Kappa Deltas were determined to exceed their 
2019 total of $45,202 raised for CCFH.* A worthy 
goal indeed, as their contribution directly supports 
children and families receiving evidence-based, 
trauma-informed treatment in the outpatient mental 
health clinic at CCFH. 

The UNC Kappa Delta community is deeply 
committed to preventing child abuse and creating 
healthy futures for children in our community. As 
they plan the Shamrock ‘N’ Run, they also welcome 
CCFH staff to dinner to learn more about our mission 
and they come tour CCFH to better understand our 
programs and services. CCFH is fortunate to have 

Kappa Deltas 
volunteering 
in our office 
throughout the 
year, too!

At the 2020 
race, hundreds 
of runners 
gathered on 
Franklin Street 
in Chapel 
Hill, including 
CCFH leaders, 
clinicians, and 
home visitors. 
The sun shone 
and the Kappa 
Deltas cheered 
everyone on with the same incredible support they 
give to CCFH year after year. Thank you, Kappa Delta, 
for all the  ways you help CCFH treat and prevent 
childhood trauma!

*A new record at $3,477 more than they 
raised for CCFH in 2018!

Kappa Delta’s 
VP of Community Service, 

Hannah Noll, writes 
words of encouragement 

to CCFH families on the 
morning of the race.  

27 YEARS & COUNTING
KAPPA DELTAS SUPPORT CCFH WITH SHAMROCK ‘N’ RUN



We have made every effort to ensure accuracy in the Honor Roll of Donors. Please contact Kevin Spears at (919) 385-0738 with questions or corrections.

HONOR ROLL of DONORS2019 
The Center for Child & Family Health is grateful to all of the individuals and organizations whose generosity  
brings hope and healing to the children and families we serve. In particular, we wish to thank these individuals, families, 
businesses, and organizations who made gifts of $500 or more in 2019.

BENEFACTOR
$10,000+

Charles A. & Elizabeth Ann 
Sanders Fund of Triangle 
Community Foundation

CHAMPIONS
$5,000 - 9,999

George & Alice Horton 
Fund of Triangle Community 
Foundation
Peter J. and Prudence F. 
Meehan Fund of Triangle 
Community Foundation
Muff & Jim Urbaniak

SUSTAINERS  
$1,000 - 4,999 

James and Marie Abbruzzese
Donna Alderson
Zena and Ben Alman
Claudia and David Attarian
Allie and Mark Balling
Sandra Bazley
Sandra Berry
MaryAnn Black
Roxana and Ed Bossen
Sophia and Gordon Caudle
Maggie and Conor 
Clougherty
Sandra and Harvey Cohen
Mary and Jay Collins
Deborah Bender and       
John Curry

Margaret Dardess and 
Tommie Smith
Ruth and Victor Dzau      
Fund of Triangle Community 
Foundation
Jackie Ernst
John Fairbank
Fragola-Arkin Charitable Fund
Kelly and Gregory Friedlander
Fuchs Family Charitable Fund
Paula Fullerton
Kay and Wade Gresham
Laura and Gerard Hall
Janet Holderness
Anita Holt
Kate and Hutch Johnson
Ronald Keeney
Margaret Q. Keller 
Endowment of Triangle 
Community Foundation
Robin Kirk
Kate Knutson
Elise and Jim Nunley
Theky and Ted Pappas
Kim and Steven Patierno
Kay and Jay Peters
Sara and David Pottenger
Lorraine Reynolds
Deborah and Ed Roach
Frances Rollins
Jennifer and Marc Rubin
Susan and David Ruch
Kris and Scott Selig

The Judith Snyderman Fund  
of Fidelity Charitable
Mindy and Guy Solie
Lucy and Bill Stokes
Carol Tresolini and      
Thomas Fiore
Martha and Samuel 
Warburton, Jr.
Jan and Mel Williams

PARTNERS  
$500 - 999 

Susan and Daniel Barco
Leesa and Dennis Campbell
Mary Champagne
Gwen Clare
Perry Colwell
Malik Edwards
Pamela and Luis Glean
Fran and Mike Grabow
Lisa Amaya-Jackson and Scott 
Jackson
Rebecca and Peter Koelsch
Rita and Gerard Musante
Annette and Vincent Price
Irene Pappas Rudnick
Debra and Jon Stonehouse

FOUNDATIONS 
CORPORATIONS  
& ORGANIZATIONS 

Allieway Marketing, Inc.
The Bretscher Family 
Foundation

Carlson Family Foundation, 
Inc.
Davis Moore Capital, LLC
The Duke Endowment
Duke University
The Forest at Duke
Frances V. Holton Foundation
Kappa Delta Sorority,       
Beta Chi Chapter
F. M. Kirby Foundation, Inc.
The Leon Levine Foundation
Nancye F. Markle Charitable 
Trust for Children
North Carolina Central 
University
Pacific Western Bank
Red Pond Paradise Fund
The Rolander Family 
Foundation
Silverback Foundation Inc.
Smitten Boutique
SunTrust Foundation
United Way of the Greater 
Triangle
University of North Carolina - 
Chapel Hill
Washington Duke Inn &   
Golf Club
Zartarian Foundation



DONATE TODAY at CCFHNC.ORG/DONATE 
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The Center for Child & Family Health (CCFH) is a registered North Carolina nonprofit (501c3). The CCFH Federal Tax ID is 58-1446309. 
Information about this organization and a copy of its license are available from the State Solicitation Licensing Branch at  

(919) 807-2214 or (888) 830-4989 for North Carolina residents.

THE HEART OF OUR WORK is ensuring that parents and caregivers 
have what they need to be a safe, nurturing presence for their child. 

Without basic essentials – food, clothing, first aid – caregivers are at risk 
for toxic stress that can undermine their children’s well-being.

Parents tell our nurses and home visitors they need these essentials the most:

Your gift to the Family Support Fund empowers parents 
to create homes where children can thrive. 

DIAPERS GROCERIES TRANSPORTATION

BREASTFEEDING SUPPLIESCHILD-PROOFING ITEMS CLOTHING & TOYS

http://ccfhnc.org/donate

