
Contact 
Shristi Tiwari, READY Project Training Manager 

shristi.tiwari@duke.edu; (919) 385-0769 

TRAINERS  

Jan Williams, LCSW, has been working 

with children and families for 30 years. 

She was instrumental in the formation of 

Healthy Families Durham at the Center 

for Child and Family Health in 1996. She 

served as HFD’s Program Director for 

fifteen years and later as a Clinical 

Supervisor. She has devoted much time to understanding 

the impact of trauma and secondary traumatic stress on 

home visitors and home visiting programs.  

 

 

Cheri Coleman, MSW, is a Clinical 

Supervisor and Family Support Worker 

with the Healthy Families Durham 

program at CCFH. As a home visitor, she 

provides support to families of young 

children utilizing the evidence-based 

Parents as Teachers and Healthy Families 

America models in her work. She is a certified 

Attachment and Biobehavioral Catch-up (ABC) 

practitioner and a certified ABC supervisor.  

Community Workshop:  

Understanding  
Secondary Traumatic Stress 

 

1121 W. Chapel Hill St 
Suite 100, Durham, NC  27701 

Tel (919) 419-3474 
Fax (919) 419-9353 

 
CCFHNC.ORG 

WHO 

The following professionals serving  

children and families in Durham: 

 Mental Health Clinicians 

 Mental Health Administrators 

 Child Welfare Professionals 

 Education / School Staff 

 Early Education Providers 

 Home Visitors 

 Community Nonprofit Staff 

WHEN 

Tuesday, March 10, 2020 

10:00 – 11:30 a.m. 

WHERE 

Trinity Avenue Presbyterian Church – Fellowship Hall 

927 W. Trinity Ave, Durham, NC 

REGISTRATION  

Register for this free training event at 

https://tinyurl.com/STS-Mar10  

Most child-serving agencies are designed to provide services to families with 

multiple risk factors. Serving children and families with complex issues can be 

demanding, emotionally exhausting work. It is critical for supervisors and staff to 

understand the issue of secondary traumatic stress and its effects, including 

feelings of hopelessness, frustration, and job dissatisfaction.  
 

The Understanding Secondary Traumatic Stress workshop is designed to increase 

participants’ awareness of secondary traumatic stress: what it is, how it affects 

professionals, and how to prevent it. Resources from MIECHV, Zero to Three, 

NCTSN, and other local area researchers and experts are utilized throughout the 

workshop. Combining a mixture of lecture, group discussion, table talk, 

individualized secondary traumatic stress screening, and self-care planning, this 

workshop is being offered at no cost to professionals in Durham through the 

READY Project (Responsive Early Access for Durham’s Young Children). 

https://tinyurl.com/STS-Mar10

